The CSC Group

Company Profile, Milestones and Awards

The CSC Group is an Information Management enterprise, delivering enterprise wide information manage-
ment and business process automation solutions. We leverage decades of services, software development
and workflow design experience to help customers lower costs, improve productivity and achieve significant
ROI. Founded in 1964, CSC’s innovative approach embraces emerging technologies that complement our
own offerings. Key drivers behind CSC solutions allow us to:

Capture. Acquire diverse information to provide organized access to critical business records, regardless of
origin or format.

Integrate. Unify disparate systems and applications to increase information flow, sharpen decision-making
and improve customer service.

Automate. Streamline operational efficiencies with technology and best practices to deliver sustainable
financial results.

Key Differentiators

What differentiates CSC is our depth of Electronic Image Management (EIM) experience when it comes to
integrating multiple information silos and departmental systems. We have developed several time-tested
workflow interfaces that combine accessibility and manageability for all types of information on a central-
ized platform. Users are able to pull data from various host systems and share information across their
enterprise for improved decision support, data analysis and reporting. Each solution is unique in total
capabilities and scalability.

Software, Services and Support
Imaging and Retrieval Systems
Legacy System Conversions

Customers span all industries
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The CSC Advantage

Flexible solutions that deliver superior quality and value

Solutions scale to meet the needs of virtually any organization

“Niche” solutions designed to increase productivity, cash flow, accessibility and security
Knowledgeable and innovative certified staff of professionals

CSC’s Commitment to Customers

Deliver solutions ontime at advantageous prices

Provide ROI and sustainable improvements - both near and long term
Assist customers with means/support to measure their investment value
Exceed expectations




Business Milestones

2008 nPower™ Imaging and Workflow Automation : Power. ,

2005 R4 ACERT™ 4.0 and OB/GYN Private Practice Solution

2004 Celebrating 40 Years of Service T Automation to the Power of 11,
2003 Phoenix™ and E-Sign Reseller Program

2002 Service Bureau Acquisitions started dba The CSC Group

2002 R4, LLC Acquisition — Ultrasound Software R4| AC) The CSC GI'OI.IP
2002 Business Process Outsourcing (BPO)

2001 Service Bureau Acquisitions (VuCom Data Services, MGl of Chicago, ACUCOM)
1999 Service Bureau Acquisition (Image Management Technology)

1993 PAPERS® Patient and Provider Electronic Record System

1992 Forms Processing (OCR, ICR, OMR)

1988 Source Document Capture COMPUTER
1971 Facility Management GED [SYSTEMS ]
1969 Computer Output to Microfilm Services COMPAN Y,
1964 Software Development

1964 Computer Systems Company, Inc.

Recent Awards & Recognition

2009 - Healthcare Informatics Top 100 Companies
2009 - NEOSA finalist - "Best Software Product — Impact" and "Best IT Services" company
2009 - Crain's Leading EDGE Company

2009 - The City of Strongsville "Innovation Award"

2008 - NEOSA (NorthEast Ohio Software Assn.) "Best IT Services Company”

2008 - Leading EDGE Company

2008 - Healthcare Informatics Top 100 Companies EOSA
2008 - Crain's Cleveland Business "Top Software Developer in NE Ohio" BEST OF AWARDS
2007 - Healthcare Informatics Top 100 Companies THE ENTREPRENEURS TECH

2007 - Crain's Cleveland Business "Top Software Developers in NE Ohio" E DGB

2007 - Leading EDGE Company e

2006 - Healthcare Informatics Top 100 Companies

2006 - Crain's Cleveland Business "Top Software Developers in NE Ohio

2005 - Crain's Cleveland Business "Top Software Developers in NE Ohio

2005 - Weatherhead 100 Award (Northeast Ohio's fastest growing companies)

2004 - Crain's Cleveland Business "Top Software Developers in NE Ohio

2004 - State of Ohio "Top Technology Entrepreneur"

2004 - Weatherhead 100 Award “Northeast Ohio's fastest growing companies”

2004 - Healthcare Informatics 100, Top IT Companies in Healthcare (published by McGraw-Hill)

2003 - Ernst & Young's Entrepreneur of the Year - William Zimmerman named “E&Y Top Technology Entrepreneur NE Ohio”

2003 - Healthcare Informatics 100, Top IT Companies in Healthcare (published by McGraw-Hill)

2002 - Weatherhead 100 Award (Northeast Ohio's fastest growing companies)

2002 - Healthcare Informatics 100, Top IT Companies in Healthcare (published by McGraw-Hill)

2001 - Employers Resource Council NorthCoast 99 Award

2000 - Innovation in Business Conference “Visionary” Honor for PAPERS® software development
(sponsored by SBN Magazine and Anthem BCBS of Ohio)

2000 - Plain Dealer NorthCoast 99 Award (best 99 companies to work for in NE Ohio)
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Customers - Success Stories
Healthcare ¢ Manufacturing e Retail e Financial Services ¢ Insurance e Utilities ¢ Government ¢ Education

Strategic Business Partners

CSC creates the industry partnerships needed to deliver fully integrated, end-to-end
information lifecycle management solutions — both enterprise-wide and department:

The CSC Group
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