Business Process Qutsourcinge

As organizations strive to improve the quality of their service while maintaining profitability, Business Process Outsourcing (BPO) has
increasingly become a part of their cost-saving strategies. The CSC Group offers a variety of on-site and off-site services that provide
significant cost saving benefits. Among them are:

* Data capture

* High volume information & forms processing

* Records management

« Facility management (system design & administration)
* Web-based document warehousing

« Statement Printing

* Disaster recovery

IT, Software and Services Experience

Our experience in supplying solutions to over 1,200 customers in 40 states includes providing expertise to Fortune 1000 customers
and major healthcare networks. We leverage four decades of IT services, software development and workflow design to deliver
sustainable process improvements and quality execution. Our proven delivery models, combined with state-of-the-art conversion
service bureaus in three states, help us to provide services more efficiently and accurately than can be done through internal resources.
Utilizing T1 connections and FTP transmissions from any one of our facilities, we are only seconds away from delivering or receiving
information to or from all your enterprise-wide locations.

Key BPO Benefits
* Access to experienced, CDIA+ certified IT professionals
* Ability to manage an organization with less staff
* More accurate and efficient processing
* Ability to concentrate on core business & customer service
* Improved technological advantages over competitors
* Reduced overall costs
* Scalable delivery options
* Security of off-site file backup and restoration services

Call us today for a cost benefit and ROI analysis of your particular outsourcing needs. We will
provide you with proven, best practice recommendations to improve efficiency and reduce
Costs.
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